
Hospital Divert Call Back

Abbreviations
SRO – Support Resource Officer
CAD – Computer Aided Dispatch

Refer to Hospital 
Divert Report

Call hospital and 
confirm divert 
still still active

Identify hospital 
on divert for 2 
hours or more.

Divert still 
active

Repeat call  back 
in 2 hours

Edit hospital 
divert on CAD
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