
COVID-19 EMERGENCY
CENTRE VISITATION 
Mediclinic believes that allowing patients 
access to their loved ones is an essential 
part of their recovery and wellness, but we 
understand that it is still important to 
manage the risk for all.

Please note the following:

• Visitation is restricted for patients who are 
COVID-19 positive or suspected COVID-19 
patients. Exceptions include the parent/
guardian of a patient who is a minor or the  
family member/carer of a vulnerable 
patient

• A designated family member/support 
person (that has passed hospital access 
control) may be allowed to accompany all 
other patients in the Emergency Centre

• All visitors are required to wear a mask at 
all times

ALL VISITORS MUST be cleared through 
hospital access control.
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