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Healthcare workers visit
https://mediclinicforms.sbox.datafree.co/
Clearance/ or https://bit.ly/3bT5hEe

Mediclinic will trigger an 
SMS to the patient with 
the COVID-19 assessment 
questionnaire link. This will 
occur at 07:00 on the day 
before and a second SMS 
at 11:00 if they have not 
responded.
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HEALTH 
PROFESSIONAL 
A clearance app is 
used for healthcare 
workers.

SURGICAL 
PATIENTS 
Use the Engage app 
for a preadmission 
risk assessment.

VISITORS OR 
PATIENTS NOT 
USING THE 
ENGAGE APP
NEW WhatsApp bot 

All healthcare workers use their phones or 
a paper version for temperature screening. 
A QR code is used on the thermal cameras.

Patients scheduled for surgery, receive 
an SMS 24 hours before the surgery date. 
Doctors receive an SMS to alert them if 
patients with symptoms are coded ‘red’.
At the access control, the patients show 
their outcome and temperature screening.

The WhatsApp bot outcome needs to be 
shown at access control, as well as their 
temperature screening.

Those not using the Engage App use the 
new paper-based register and have their 
temperature screened.

People not using the WhatsApp bot use 
the new paper-based register and have 
their temperature screened.

Visitors or patients (who have not com-
pleted the screening via the Engage app) 
SMS or WhatsApp ‘Hi’ to +27 87 240 6497 
to initiate the process. Alternatively, type 
https://wa.me/27872406497 in your 
phone’s browser and the message ‘Hi’.

ACCESS GRANTED
ONLY VALID 2020-09-18

The access control policy helps to ensure the safety of our staff, doctors, patients and visitors, and to limit the spread of COVID-19.


