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GLOBAL SPREAD 

CONFIRMED COVID-19 (08/03/2020) 

https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6 

Countries 

106 

https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
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COVID-19 

NUMBER OF CONFIRMED CASES 

MAINLAND CHINA VS REST OF THE WORLD 

https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6 
 

https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
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DAILY NEW CONFIRMED CASES VS 

RECOVERED CASES 

https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6 

https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
https://gisanddata.maps.arcgis.com/apps/opsdashboard/index.html#/bda7594740fd40299423467b48e9ecf6
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CORONAVIRUSSES 

WHAT IS IT? 

• Coronaviruses are 

enveloped, RNA viruses. 

• The envelope of the 

coronaviruses is covered 

with club-shaped 

glycoproteins which look like 

‘crowns’- hence the name 

‘coronavirus.’ 

• Coronaviruses are 

responsible for the common 

cold, and usually cause self-

limited upper respiratory 

tract  infections. 



ROUTES OF TRANSMISSION 
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 • Main route of transmission 

respiratory droplets 

• Airborne transmission has not 

proven, but 

• Can spread with procedures 

creating fine aerosols (e.g. 

intubation, ventilation, CPR, etc.) 

• Contact – contaminated 

droplets landing on surface  

• Excreted in stool (but faecal-oral 

route not be confirmed) 

NICD COVID-19 Training slides. March 2020 



TRANSMISSIBILITY 

HOW INFECTIOUS IS IT? 
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 • Mean incubation period 5.2 days (95% CI, 4.1 to 7.0), 95th 

percentile of the distribution at 12.5 days. 

• 14 days of isolation or quarantine is suggested as it allows 

a window of 1.5 additional days (Li, 2020) 

• Basic reproductive number was estimated 2.2 (95% CI, 1.4 

to 3.9) - on average each infectious case gives rise to just 

over 2 infectious cases. 

https://www.thelancet.com/infographics/coronavirus 

https://www.thelancet.com/infographics/coronavirus


TRANSMISSIBILITY 

COMPARED TO OTHER INFECTIOUS 

DISEASES 
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SITUATION IN SOUTH AFRICA 

 

9 

 
SOUTH AFRICA 

• Number of cases tested: 667 (4 March 2020) 

• Seven positive (9 March 2020) 

 

MEDICLINIC 

• Number of cases tested: 37 (9 March 2020) 

• None positive 
 

LABORATORIES 

• NICD (increase in the TAT of specimens: >24 hours) 

• Tygerberg hospital and Groote Schuur – Virology: 9 March 2020 

• Lancet & Pathcare: 9 March 2020 

 

 



SITUATION IN MEDICLINIC 

WHAT HAS BEEN PUT IN PLACE 
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 • Corporate Task Team 

• Communication to the hospitals & VCs 

• Communication to the Specialists and GPs 

• Intranet 

o Dedicated site accessible via the home page 

• Mediclinic guidelines and reference documents 

• Algorithm 

• National DoH and NICD Novel Coronavirus Guidelines 

• Facility checklist 

• DoH Facility readiness survey 

• Procurement 

• Admission risk assessment activated 

 

 

 



INTRANET 
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SITUATION IN MEDICLINIC 

WHAT HAS BEEN PUT IN PLACE 
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 • INTRANET – IPC SITE 

 

 



MEDICLINIC 

GUIDELINES 
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TELEPHONIC ENQUIRIES 

RECEPTION AND EC 
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1. Inform reception/switchboard, etc. on questions to ask 

and process to follow 

2. Case definition – using checklist 

3. If fulfils criteria, ask to go to nearest facility 

 

 

 

 

 

Precautions for Reception staff 
• Ask patients to don a mask if they are coughing 

• Alcohol handrub available at strategic places 

• Poster 

• Clean surfaces regularly 



ADMISSION PROCESS 

RECEPTION : RISK ASSESSMENT 
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1. Reception travel question: YES 

2. SMS to the IPC Managers and Patient Safety Managers 

 

 

 

 Escalate to designated manager for review 
• Immediate actions based on patient condition: 

• Coughing : request to don a mask 

• Interview in designated area – “isolate” 

• Obtain history, using the case definition 

• If appears to fit the case definition:  

• Appropriate PPE and further management in 

designated area in EC 



IMMEDIATE ACTION TO TAKE 

RISK ASSESSMENT- CASE DEFINITION  
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NICD Hotline: 
082-883-9920 | 066-562-4021   



PATIENT UNDER INVESTIGATION 

COVID-19 CASE   
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• Confirm the case definition 

• Contact the NICD hotline 

• Specimen collection 

• Notification and reporting 

• Follow-up 



SPECIMEN COLLECTION 

 How 

• Isolate patient & Limit contact 

• PPE 
o Goggles 

o N95 respirator 

o Gown 

o Disposable non-sterile gloves 

Immediate telephonic reporting: 

• NICD Hotline & Provincial CDC (Category 1 NMC) 

Paper based - electronic submission 

• PUI Form: Request for COVID-19 Testing 

• Specimen submission form  

• NMC Case Notification Form  

• Contact list (NICD document)  

E-mail the following documents:  

NICD ncov@nicd.ac.za / NMCsurveillanceReport@nicd.ac.za / DoH: CDC 

/Corporate Office:  IPC (Briёtte, Christine & Narissa) ICU/EC (Melanie/Riani) 

mailto:ncov@nicd.ac.za
mailto:NMCsurveillanceReport@nicd.ac.za


TRIAGE 

EMERGENCY CENTRE 
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• All coughing patients are requested to put on a mask 

• Travel question and Risk assessment 

• Isolate 

• Case definition 

• Complete the EC General Assessment  (N2248) with 

insight 
 

 

 



PROCESS DIRECT ADMISSIONS  

NURSING DEPARTMENTS 
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General assessment (N0953) 

• Complete with insight and the importance of specific 

questions 

• Travel history 

• Signs and symptoms of respiratory condition 

 

Escalate information 

• To IPC Manager/ designated manager for review  



EC “PACKS”    

SPECIMEN SUBMISSION AND 

NOTIFICATION 
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Compile a pack with the following documents: 
1. Mediclinic Checklist 

2. Mediclinic Algorithm 

3. PUI Form: Request for COVID-19 Testing 

4. Specimen submission form  

5. NMC Case Notification Form  

6. Contact list (NICD document)  

 

  

 

 

 

 



EC “PACKS”    

SPECIMEN SUBMISSION AND 

NOTIFICATION 
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SURVEILLANCE 

NOTIFICATION 
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 • Daily report of all patients identified during admission 

process (08H00) 

• EBX: Record all PUI 

• ICNet: Recording of confirmed cases 

 



PURPOSE 
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Purpose: 

• “Close the loop”  

• Centralised format to record all patients tested 

• Provide summarised updates required  

• Centralised report (on SAS) 



CONTACT TRACING 

WHAT IS A CLOSE CONTACT 
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• A person having had face-to-face contact (< 2 meter) or 

was in a closed environment with a COVID-19 case; this 
included, amongst others: 

o All persons living in the same household as a COVID-19 case and 

o People working closely in the same environment as a case  

o A healthcare worker or other person providing direct care for a 
COVID-19 case, while not wearing recommended personal 
protective equipment (PPE) (e.g. aprons, gloves, N95 respirator, 
eye protection) 

o A contact in an aircraft sitting within two seats (in any direction) of 
the COVID-19 case 

o Travel companion or  

o Persons providing care or 

o Crew members serving in the section of the aircraft where the 
index case was seated.  

 

 

 



CONTACT TRACING 

 

26 

 



CONTACTS   

FOLLOW UP 
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External: Community contacts of patients 

• Awareness of adequate completion 

• Travel history 

• Signs and symptoms of respiratory condition 
 

Internal: Healthcare worker 

• To IPC Manager/ designated manager for review 

• Occupational Health Practitioner/ INCON  



CONTACTS   

MANAGEMENT STAFF 
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IPC 

CONTAIN AND PREVENT TRANSMISSION  
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 • Limit exposure 

• Transmission-based precautions 
o Droplet 

o Airborne (during aerosolizing procedures) 

o Contact (with secretions) 

• Personal Protective Equipment (PPE) 
o Use appropriately  

o Risk assessment 

• Hand hygiene 
 

 

 

 



IPC 

HAND HYGIENE & CLEANING  
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 • Hand hygiene: 5 Moments 

• Surfaces: Clean and disinfect per normal Mediclinic protocol 

 

 



IPC 

ALCOHOL HANDRUB & SOAP PUMPS 
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Pumps 

• Shortage of pumps 

• Try to find an alternative suppliers 

• Re-use – communication to follow 

 

Healthcare risk waste 

• No special precautions – follow normal procedure 

 

 

 



EDUCATE PUBLIC 

REDUCE FEAR AND INFORM  
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TRAINING OF STAFF 

REDUCE FEAR AND INFORM  
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• Information about the virus 

• How it is transmitted 

• Correct PPE 

• N95 Fit testing 

• Choice of PPE based on a risk assessment and level of 

exposure 

• Donning and safe doffing (removal) 

• Importance of hand hygiene and basic IPC principles 

 

 

 

 



SURGE CAPACITY AND  

COMMUNITY OUTBREAK 
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• Work closely with the DoH 

• Activate Major Incident Management Plan 

 

 

 

 • Communication plan 
o Public phoning in 

• Develop hospital specific surge 

capacity plan 

• Increase in EC admissions 

• Increase in ICU admissions 



COMMUNICATION 

MEDIA STATEMENT 
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DOCUMENTATION  

REFERENCE ‘PACKS’ FOR EXTERNAL 

DOCUMENTS 



NICD Hotline:  

082 883 9920 

066 562 4021 

 

NICD Public Helpline:  

011 386 2000 

0800 029 999 

 

CORPORATE OFFICE IPC: 

Briette du Toit:    021-809 1886 / 072 463 4444  

Christine Smedley: 021-809 1885 / 083 987 8973 

Narissa du Toit:   021-809 6728 / 083 561 6149 
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CONTACT DETAILS    

NOTIFICATIONS & QUESTIONS 
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AN OUTBREAK OF THIS MAGNITUDE 

HIGHLIGHTS THE INEFFICIENCES IN THE 

HEALTHCARE SYSTEM AND PROVIDES THE 

IDEAL OPPORTUNITY FOR IMPROVEMENT 
 

 
 
https://public.flourish.studio/visualisation/1477361/ 
 

QUESTIONS 

 

https://public.flourish.studio/visualisation/1477361/
https://public.flourish.studio/visualisation/1477361/
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QUESTIONS 

 


