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MyPatients

YOUR PRACTICE MADE PERFECT
THANKS TO MYPATIENTS APP

THE EASY-TO-USE MYPATIENTS APPLICATION FOR SMART DEVICE OR
PERSONAL COMPUTER IS REPLACING THE PATIENT TILE AND MEMBERS’ SITE.
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The app has been tailored to the convenience of healthcare practitioners and practice staff.

The MyPatients app features include the following:
Access on the go. Useful information at your fingertips with a mobile and web app.
Clinical viewer gives healthcare practitioners access to clinical past hospitalisation from all

Mediclinic hospitals.

Ability to refer and search for a patient in app.
View of patient’s location, demographic and medical aid details.
Group practice staff will have a single login and access to all healthcare practitioners within the

practice’s patient information.

Doctors have the ability to contribute towards the patient’s diagnosis.
Collaborative care - receive and send non-urgent referrals to other healthcare practitioners

using the application.

REGISTER FOR THE MYPATIENTS APP
New healthcare practitioners and practice staff:
e Contact your DRM for registration; or

e Scan the QR code to log in.

To login,
scan the QR code.

MOTHER AND BABY
COLLABORATIVE

You can now access the Mother and Baby
collaborative SASOG guidelines on
mypatients.mediclinic.co.za

EXPERTISE YOU CAN TRUST.
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