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Application implementation 
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My patient tile 

Added 
functionality 

2014- 2020 

MyPatients App

Phase 1 Individual 
Doctor Practices

2022

MyPatients App 

Phase 2

Group practices

2023 

MyPatients Phase 
3

Other Healthcare 
professionals

March 2024 

MyPatients Lite 
App 

Phase 4

EC, Radiology, 
path

May 2024

Old Doctors Portal 
Shut down 

15th March Members 
Site Decommissioned 

MPA lite to be  Shut 
down end March 2025

MyPatients  
App 
Phase 5
External 

billing
companies in 
progress

MyPatients  App EC
Phase 6
October 2024
Pilot completed. 
Followed by full roll out to all Ecs in 
progress



• Clinical Scores 

• 1 Radiology into our 
development 
environment 

• 2 Labs into production

• Care team details 

• Maternity

Development 

Clinical Viewer 



Benefits 

Rapid Access: Quick retrieval of relevant clinical data at the 
point of care.
Patient Insight: Immediate access to historical health data 
for better understanding upon referral.
Streamlined Referrals: Follow up your telephonic referrals 
directly within the app.
Returning Patient Info: Effortless access to data for 
returning patients.
ICD10 Submission Made Easy: Submit diagnostic codes 
seamlessly through the application.
Secure Discharge Summaries: Create encrypted electronic 
summaries for safety and compliance.
Collaborative Care: Empower your treatment team with 
shared access to comprehensive patient histories, 
enhancing teamwork and continuity of care.

Nurses

Via Patient 
Dashboard

Pharmacists

Via PAS

Admin staff 
via Pas look 

up

Doctors and 
other 

healthcare 
professionals 

via 
MyPatients 

App

Doctors via 
MyDigitalCli

nic Pro

Patients 
access to 

their record 
via 

MyMediclinic



CLINICAL VIEWER INFORMATION

• Amount of data seen dependent 
on the patients consent. 

• The current encounter is visible to 
all members of the care team up 
to 90 days post discharge.

• Different roles have access to 
different data.

.

ACCESS TO A PATIENTS RECORD 
ON CLINICAL VIEWER 

• Based on the care team, only 
those directly involved in patients 
treatment will be able to see the 
current record

• Only accessible to healthcare 
professionals.

CARE TEAM 

• Is governed by doctors individually 
added to as a treating provided to 
a patients details on Patient 
administration system.

• Requires not only the group 
practice but the actual doctor 
seeing the patient to be recorded. 

ROLE

• Data surfaced and functionality is 
based on your specific user role.

• Roles configured for Doctors, 
practice staff, Emergency Centre 
doctors and other healthcare 
professionals. 

Access and permissions



Confirmation of registration
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After registration each Doctor and nominated practice staff will receive an email that contains your 
temporary password to the email provided. 



To log in, visit:

https://mypatients.mediclinic.co.za

To access the web application 

• Pin the application to your browser



Troubleshooting Access: Email Deletion, Loss, or Forgotten Password
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On first log in :
1. Accept Terms , conditions and 

Privacy policy
2. Opt in to receive in App referrals 

and SMS notifications 
3. Also confirm your Cell number. If 

the cell number is incorrect 
please contact DRM/PAM so that 
the emergency number details 
will be updated on PAS

4. Set a new password 

https://mypatients.mediclinic.co.za

First log in 

https://mypatients.mediclinic.co.za/


Navigation
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Navigation
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Adding Practice Staff to Doctor Profiles in Group Practices

Registration of 
staff complete

Doctor/HCP 
logs in 

Add practice 
staff

Add new 
member, type in 

staff email 
address. Submit

Practice staff logs 
in and can now 
also see that 

doctor's/HCPs 
patients 
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Group practice staff able to see multiple doctors 

patient records





Patients tab: displays all patients in the care team on pas 

for that doctor 



Patient card 



View Patient Activity and Level of Care details
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Submit an ICD10 diagnosis

For patients recently discharged 
within in 2 days, must be prior to 
final billing.



Three mechanisms to be added to a patients care 

team as a treating provider

Unit Administration 
assistant or 

reception staff. 

Can add an 
additional treating 
provider on PAS

Using the consult 
tab within the 

application. 

Can use the 
application to 

automatically be 
added on PAS 

Receiving a referral 
within the 

Application. 

Also automatically 
adds the doctor into 

the care team on 
PAS
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Consult – Allows addition to the care team by the doctor or 
practice admin



After telephonic or in person referral in app referral can be sent 
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CLINICAL VIEWER
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CLINICAL VIEWER 
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CLINICAL VIEWER – LAB RESULTS



CLINICAL VIEWER – LAB RESULTS
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CLINICAL VIEWER 
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CLINICAL VIEWER 



PATIENT DASHBOARD



PAS- PHARMACY  

ACCESS VIA MM33 – DISPENSING ACCESS VIA NEW MENU ITEM – MM1810

PAS



“Patients are empowered by the rise of digital technologies and are therefore 

becoming active decision-makers in their medical care process.”

- Gray et al. (2013)

PURPOSE
To enhance 

the quality of life.

VISION
To be the partner of choice that 

people trust for  all their healthcare

needs.

MISSION
To create value every day by providing 

cost-efficient, quality care and outstanding 

client experiences.

THANK YOU

https://www.sciencedirect.com/science/article/pii/S0148296320306913#b0115

