
MYPATIENTS 

APPLICATION

Dr Astrid C Ellaya
Digital Health Application Specialist

Mediclinic Southern Africa 
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1 INTRODUCTION

2 LOG IN AND FORGET PASSWORD NAVIGATION

3 BECOMING PART OF THE CARE TEAM & CONSULT FUNCTION

4 SENDING AND RECEIVING  A NON-URGENT REFERRAL

5 GROUP PRACTICE FUNCTIONALITY

6 NAVIGATION OF CLINICAL VIEWER AND CARE CONNECT 
INFORMATION



APPLICATION IMPLEMENTATION 
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MyPatients 
Phase 3

MyPatients 
App 

Phase 2 

MyPatients 
App

Phase 1

Added 
functionality 

2014- 2020 

My patient 
tile 

2014 

- Small user base 236 
- Needed to be connected 

to Mediclinic network 
- Technology needed to 

be updated and secure 

- June 2022 
Individual 

Doctors  practice 
and Nominated 

practice staff

• November 
2023 group 

practices

• March 2024
• Health Care 

Practitioners
• Physio, OT, 

Speech TX, 
Dieticians 

• Old Doctors 
Portal Shut 

down 

• 15th March 
Members Site 

Decommissioned 



• Form is for both the 
HCP and for billing or 
practice staff details.

• The role for HCP is 
different from the 
role of Admin staff. 

REGISTRATION 



To log in, visit:

https://mypatients.mediclinic.co.za

TO ACCESS THE  WEB APPLICATION 

• PIN THE APPLICATION TO YOUR 

BROWSER OR ADD TO YOUR 

FAVORITES 



CONFIRMATION OF REGISTRATION
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HCP and nominated Staff will receive an email that 
contains your temporary password to the email 
provided. 



DELETED THE EMAIL, LOST THE EMAIL OR FORGOT 

YOUR PASSWORD 
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On first log in :
1. Accept Terms , conditions and 

Privacy policy
2. Opt in to receive in App referrals 

and SMS notifications and 
confirm Cell number. If the cell 
number is incorrect please 
contact DRM/PAM so that the 
emergency number details will 
be updated on PAS

3. Set a new password 

https://mypatients.mediclinic.co.za

FIRST LOG IN 

https://mypatients.mediclinic.co.za/


NAVIGATION 
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PATIENTS TAB REPRESENTS ALL PATIENTS THAT HCP 

IS ALREADY ADDED AS PART OF CARE TEAM ON PAS 



PATIENTS CARD 



THE APP FUNDAMENTALS  
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In order to view a Patients record on the Application the HCP must be added to the  

as either Admitting, treating , or additional treating provider for every patient on 

Patient Administration system. 

On admission the correct capturing of the doctors and other HCP  involved in the 

stay is crucial, e.g. capturing the Anesthetist. 

In the ward the UAA can do this using Ward Management (option 1645 in PAS) to

update and add to the patients treating provider fields.

This is a critical touch point that involves vigilance between , Doctors, nursing staff 

, UAA and the Patient admin department. 



THREE MECHNISMS TO BE ADDED TO A PATIENTS 

TREATING PROVIDERS 

Unit Administration 
assistant or 

reception staff. 

Can add an 
additional treating 
provider on PAS

Using the consult 
tab within the 

application. 

Can create use the 
application to 

automatically be 
added on PAS 

Receiving a referral 
within the 

Application. 

Also automatically 
adds the HCP into 
the care team on 

PAS
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CONSULT – FOR NEW PATIENTS NOT YET TO 

FACILITATE ADDING ON TO THE CARE TEAM



PHASE 3 NON-URGENT REFERRAL
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GROUP PRACTICE STAFF ABLE TO SEE MULTIPLE HCP 

PATIENTS
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ADD A PRACTICE STAFF (FOR GROUP PRACTICE OR 

DOCTORS THAT SHARE PRACTICE STAFF)
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ADD ICD- 10 DIAGNOSIS (DOCTORS AND STAFF)

For inpatients or recently 

discharged within in 1 week, 

must be prior to final billing.



CARECONNECT HIE 

ORGANISATION AND FOUNDING MEMBERS

CareConnect HIE is an independent Non-Profit Org

CareConnect is not a Mediclinic system but rather an 

organization that facilitates the flow of information between 

6 founding members

Patient Consent to Share with CareConnect occurs at 

admission is fundamental to us being able to access this 

information

INFORMATION WE RECEIVE

Demographics

Medical Aid details

Care encounters and location

Treating doctor

Medication

Chronic Disease List (Future)

Admission related diagnostic and 

procedure codes
Funders Healthcare Providers

Discovery Health Mediclinic

Medscheme Netcare

MMI (Momentum) Life Healthcare



CLINICAL VIEWER – CARECONNECT 
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CLINICAL VIEWER 
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CARECONNECT 
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CLINICAL VIEWER 



INFOGRAPHICS
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HEALTHCARE 
PROFESSIONAL  BENEFITS 

• Easier and quicker access to comprehensive, 

accurate and relevant patient and member 

information at the point of care.

• Delivering real-time clinical and benefit information.

• Better understanding of the patient upon referral 

from other physicians as the patient’s historic 

health data will be available to the referred 

physician.

• Increased ability to foster innovation and create a 

shared culture of continuous improvement in the 

health system.



STAKEHOLDERS ACCESS
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Nurses

Via Patient 
Dashboard

Pharmacists

Via PAS

Admin staff via 
Pas look up

Doctors via 
MyPatients 

App

Doctors via 
MyDigitalClinic 

Pro

Patient access 
to their record 

via 
MyMediclinic



PATIENT DASHBOARD



PAS- PHARMACY  

ACCESS VIA MM33 – DISPENSING ACCESS VIA NEW MENU ITEM – MM1810

PAS
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“Patients are empowered by the rise of digital technologies and are therefore 

becoming active decision-makers in their medical care process.”

- Gray et al. (2013)

PURPOSE
To enhance 

the quality of life.

VISION
To be the partner of choice that 

people trust for  all their healthcare

needs.

MISSION
To create value every day by providing 

cost-efficient, quality care and outstanding 

client experiences.

THANK YOU

https://www.sciencedirect.com/science/article/pii/S0148296320306913#b0115

