
INTRODUCING THE  
MYPATIENTS APPLICATION
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THE ONE TOOL EVERY PRACTICE SHOULD HAVE. 

THE MYPATIENTS APP WILL REPLACE THE PATIENT TILE AND MEMBER SITE. DOCTORS WILL NEED THE APP TO ACCESS 
PATIENTS’ INFORMATION. TO ADHERE TO THE DATA PRIVACY REQUIREMENTS, THERE ARE SEPARATE ACCESS LOGINS 
FOR DOCTORS AND PRACTICE MANAGERS.

A view of 
admitted 
patients and 
their location.

FUNCTIONS FOR PRACTICE MANAGERS

A view of 
patients 
admitted across 
all Mediclinic 
hospitals (where 
applicable).

Access to lab 
data.

Access to 
Clinical Viewer 
containing past 
admission 
information.

Access to view 
Theatre List.

 ICD 10 codes Theatre minutes 
utilised.

The same 
secured 
application as 
the doctor.

Download 
demographical 
information of 
the patient.

Real-time view 
of the doctor’s 
patients within 
the hospital.

Clinical coding 
lookup.

FUNCTIONS FOR DOCTORS

For more information on the MyPatients app, visit:  
https://mypatients.mediclinic.co.za or scan the QR code.


